
 

 
 

 

 

 

 

 

 

 

 

Covid-19 Leaseholder Update 

As we have encountered unprecedented circumstances that we have 

found ourselves in with the virus spreading and Government 

imposing further restrictions, we thought it best to send you some 

information about the changes that we are introducing to comply but 

also apply extra measures from the development’s point of view. 

 

 

  

 

 
 
 
 



 

Cleaning & Regular works 
 As you know, we organise regular contractors to attend the site 

weekly to carry out cleaning of the communal areas as well as 

maintaining the common parts / gardens. 

  

We have now adjusted this,  whereby the gardening works will stop 

as we do not consider this essential, however we have instructed the 

cleaner to double the amount of times to attend at the beginning in 

the middle and at the end of the week to carry our regular tasks with 

the addition of sanitising all the communal areas to minimise the risk 

of spreading any bacteria. We have instructed the cleaner to focus on 

high traffic areas for your safety. 
 

 

 

 

Maintenance Repairs 
Should any maintenance works be required, please only contact our 

office with an emergency. We have been informed that the majority 

of suppliers for tradesmen have closed and are proposing to close in 

the imminent future. We will only respond to emergency repairs in 

respect of Plumbing, Gas & Electrical all other minor issues will be 

rescheduled at a later date. If for whatever reasons the works cannot 

proceed, we will request witness statements from the contractor to 

accompany a member of staff’s statement to document these events 

in the unlikely event of a dispute or claim. 
 

 

  

 



 
 

 

 

However, we are here to support you all in this global crisis in which 

we find ourselves in and we will endeavour to assist you to or best 

ability. 
 

 

 

Paul Miller  

Director  

  

#Staysafe & #thinkofothers 
 

 
 

 
 

 
PM Estates 

7 Riverside Walk, South Street 
Bishop's Stortford, Herts CM23 3AG 

Tel: 01279 654646 
www.pm-estates.co.uk 
info@pm-estates.co.uk  
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